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	Forms
	Average Opening Time(seconds)
	Average Validating Time(seconds)

	Initial MAA – Human
	8 seconds
	11 seconds

	Initial MAA – Vet
	10 seconds
	14 seconds

	Renewal
	5 seconds
	6 seconds

	Variation
	20 seconds
	21 seconds


The above opening timings of the forms were observed when forms are opened from the eAF website and when running the validation.
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	Telephone

+44 (0)20 3660 6000
Facsimile

+44 (0)20 3660 5555
Send a question via our website www.ema.europa.eu/contact
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